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Western Logistics “We have studied our rate structure intensely over the past six months,
introduces Canada-wide and have modified tariff construction into a new format that is more refined and
zone rates for |_T|_’ much easier to use,” announced Mary Waring, President. “We're rejigging our
and incentive rates for rates. with more defined LTL brackets for small shipments, and then presenting
volume shipments incentive volume rates starting as low as 16 feet of trailer, in 2-foot increments,
which will attract more volume head-load business to Western Logistics.”

This approach results in volume shipments being charged at precisely the amount

of trailer space used, instead of confusing bracket rates for large head-loads or full

loads, as before. The adoption of zones from coast-to-coast in Canada also makes

rate determination much easier regardless of destination point, large or small. A

'a,__ new Canada-wide zone map is under preparation and will be released with the
= new tariff formats, effective April 1, 2011.

“WEe'll still use the break-point principle to provide the customer lower rates
by increasing cube” added Bob Hartin, CEO. “For example, if you ship 800
cubic feet to a certain point, we will compare the bracket rate for 500-1000
cubes to the lineal-foot rate for 16’ feet of trailer, and will use the lower
charge if the 16" volume rate is lower, which is often the case.
We can always backfill a client headHoad of any size quickly and
<R v / efficiently to produce the lower cost for the head-load shipper.”
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/,/Our new rate structure now combines our natural advantage of being both an LTL and

truckload carrier. The future of office fumniture transportation just got brighter in Canada!
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Did you know?

That Western Logistics is preparing to
phase in the industry-leading TMW
“Truckmate” System over the next

year? The phase-in will be slow and
careful to retain the high document
quality customers have come to expect
via advance Arrival Notices from our
Filemaker database. Once in place,
“Truckmate” will give us “industrial-
strength” EDI technology to better
manage our future growth. The system
we use now is straining as we approach
the level of 1000 shipments per day!
“Truckmate” will also allow us to offer full
EDl interface capability, as well as on-line
instant rate quotations, internal auto-rating
for speed and accuracy of break-points,
as well as electronic billing and payment
systems for client convenience while we
concentrate on doing the physical work of
transporting furniture that we enjoy. Did
we forget to say that “real-time” POD'’s
will come into this picture as well?

We’re getting ready to join the
21st Century!

Corporate Office

1555 Brigantine Drive, Coquitlam
BC, Canada V3K 7C2
T:604.420.1313

toll-free: 800.661.6267

F: 604.420.6500

Vancouver Terminal

1555 Brigantine Drive, Coquitlam
BC, Canada V3K 7C2
T:604.525.7200

toll-free: 866.920.1313

F: 604.525.7201

Kelowna

750 McCurdy Road, Kelowna
BC, Canada V1X 2P7
T:250.765.2100

toll-free: 866.664.2121

F: 250.765.0579

Calgary

Unit #268, 2880 - 45th Avenue SE,

Calgary, AB, Canada T2B 3M1
T: 403.720.5800

toll-free: 888.720.5802

F: 403.720.5801

Edmonton

11442 - 168th Street, Edmonton
AB, Canada T5M 3T9

T: 780.944.2500

toll-free: 877.944.2500

F: 780.944.2425

Saskatoon

2412 Faithful Avenue, Saskatoon
SK, Canada S7K 4A6
T:306.955.5800

toll-free: 877.955.6888

F: 306.955.5815

Regina

608 - 4th Avenue, East, Regina
SK, Canada S4N 475
T:306.924.3088
F:306.924.3089

Winnipeg

55 Paquin Road, Winnipeg, MB
Canada R2J 3V9
T:204.474.1163

F: 204.474.1167

Holland, MI

647 96th Avenue, Holland, Ml
USA 49424

T.616.748.9800

toll-free: 800.866.6003

F: 616.748.1350

Toronto

7347 Kimbel Street, Unit B
Mississauga, ON

Canada L4T 3M6
T:905.799.7321

toll-free: 800.701.4328
F:905.799.7324

Montreal

6675 Vanden Abeele, Saint-Laurent,

QC, Canada H4S 2G4
T:514.956.8666
toll-free: 888.566.7788
F: 514.956.7949

Halifax

101 Thornhill, Dartmouth, NS
Canada B3B 152
T:902.465.3331

toll-free: 888.495.3331
F:902.465.3332

Moncton

240 Commerce Street, Moncton
NB, Canada ETH 2G2

contact Halifax terminal

Please check westernlogistics.com
for current email addresses
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Introducing...
Kelly Gaine

Western Logistics is pleased to introduce
our new Corporate Comptroller, who
brings to our corporate office intelligence
and great accounting and technology
credentials, as well as a sense of fun and
innovation. Kelly came to us from large
fishing operation, but has also worked
for a leading wood manufacturing
company and had a long stint in Ocean
Transportation, so is well equipped to
deal with the zany idiosyncrasies of
transportation! Kelly also is a committed
volunteer in the community through her
children’s school and activities as well her
professional organization.
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Kelly Gaine

Gorporate Comproter

Jly gaine@weste!
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1.800.661 8267 rlogistics.com k



